
Crystal Chemical Company, Inc. 
P. O. Box 539      Warrington, PA 18976     (215) 491-8690 

Sour/Soft 
Institutional Laundry Sour and Softener 
Product Number 4320 
 

Description 
An institutional liquid designed to leave fabrics soft and pliable while neutralizing residual alkalinity, thus 
preventing bed sores or skin irritation. A must for nursing homes, hospitals, shirt laundries, uniform 
washing, or any application where a high alkaline detergent is used. 

 

Directions 
Add to the final rinse at a rate of 1-2 ounces per 50 pounds. Check pH of finished linens. A final pH of 5.5 – 
6.5 is recommended.  Consult your service technician for exact usage. 
 

Technical Data 
Form ................................................ Liquid 
Color ............................................... Blue, Opaque 
Scent ............................................... Pleasant 
Biodegradable ................................. Yes 

Rinsability ........................................ Excellent 
pH (1% solution) .............................. 2.0-3.5 
Viscosity .......................................... Medium 
Density ............................................ 8.75 pounds/gallon 

 
Product Category: Laundry Systems/Liquids 
DOT Shipping Name: Corrosive Liquid, Acidic, Inorganic, N.O.S., (Contains Phosphoric Acid), 8, UN3264, II 
 

 
 

DANGER 
HAZARDS:   Causes severe skin burns and eye damage.  
PRECAUTIONS:  Wash hands thoroughly after handling. Wear protective gloves and eye protection. 
 
RESPONSE/FIRST AID: Have product container or label with you when calling poison control center or physician. IF 
SWALLOWED: Rinse mouth. Do NOT induce vomiting. Immediately call a POISON CENTER or physician for 
treatment advice. IF ON SKIN (or hair): Remove immediately all contaminated clothing. Rinse skin with 
water/shower. Wash contaminated clothing before reuse. IF IN EYES: Rinse cautiously with water for several 
minutes. Remove contact lenses, if present and easy to do. Continue rinsing. Call a poison control center or 
physician for treatment advice. IF INHALED: Remove victim to fresh air and keep at rest in a position comfortable for 
breathing.  
 
STORAGE & DISPOSAL: Store locked up. Dispose of contents/container to trash after rinsing container. 

 
 


